Combined efforts of sector organizations produce  successful 
CFC policy.

In early 1990, the Dutch Ministry of Housing, spatial Planning and the Environment (VROM) launched a national action programme to end the use and production of CFCs and HCFCs. A special working group was created to implement the programme for the refrigeration engineering industry. The main objectives of the working group were to end leakage of CFCs and HCFCs from refrigeration and air conditioning equipment and to reduce their use. Some 2 million installations of this kind are currently operational in the Netherlands. 

Cooperation

The working group included organisations representing both suppliers and end-users of cooling products and services. Despite the divergent interests of the parties, the high level of diversity in the sector, the complex market structure and the far-reaching financial consequences of the initiated program, a combined approach was developed in a very short time. All of the policy measures have now been implemented with the following results. In 1994, use of CFCs in the refrigeration engineering sector went down by more than 50% compared with the base year 1989. This is a commendable achievement in view of the rising demand for refrigeration in the Netherlands. 

Leading the way
Thanks to the combined efforts of the parties, the Netherlands has been leading the way in Europe and the rest of the world in reducing the use of CFCs since worldwide agreements were made. This would never have happened if each sectoral organisation or the government had taken separate action. 

Key Points

The Dutch approach to ending use of CFCs is based on achieving four key objectives through cooperation: 

· .improving expertise; 

· developing technical standards for refrigeration and air conditioning equipment; 
· setting up an independent authority to approve companies which are allowed to work with equipment filled with CFCs, HCFCs and HFCs; 

· support for these points in the form of government legislation. 

Interests
Trade and industry organisations representing the interests of companies in the fields of refrigeration engineering, air treatment and air conditioning for both stationary and mobile installations contributed the technical know-how required to carry out the programme. The other participating organisations provided support at the user level depending on their specialised fields. That support was invariably based on common rather than on individual interests, because the latter might sometimes conflict. 

The Netherlands has the strictest CFC targets

By signing the protocol of Montreal in September 1987, many countries, including the Netherlands, committed themselves to reducing the use of CFCs and HCFCs. The protocol has been reviewed with regards to advancing the targets on a number of occasions. The participating countries have agreed on a date by which the production and use of these substances which damage the ozone layer and contribute to the greenhouse effect will! be brought to a complete end. Agreements have also been reached at the European level. Implementation will involve a long-term programme that will be concluded at the beginning of the next century. 

Netherlands
From the start, the Netherlands has voiced strong support through the Dutch Ministry of Housing, Spatial Planning and Environment (VROM) for the strictest targets to reduce the use of CFCs and HCFCs. 

The result is that Dutch legislation more than complies with the current 

European arrangements which are themselves both more detailed and a year in advance of those of the rest of the world. Dutch industry is therefore more than adequately prepared and has an advantage over other countries. 
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Refrigeration engineering

These developments mean that refrigeration engineering in the Netherlands occupies a leading position on the international scene in terms of reducing the use of CFCs and HCFCs. Through successful cooperation between 16 involved trade and industry organisations, measures have been adopted which are in some respects unique, such as an certification programme for companies working on refrigeration and air conditioning installations, technical requirements to reduce leakage for such installations and training and educational requirements for refrigeration engineers who deal with CFCs. Not only has this produced a sharp decline in the use of CFCs in the refrigeration industry but also improved environmental quality and a more discerning market system. 
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What is STEK?

STEK was founded in 1991 on the initiative of the involved trade and industry organisations in the refrigeration and air conditioning industries and the government. It’s aim is to promote and achieve careful and skillfull handing of cooling agents. The underlying goal is to prevent emissions from refrigeration and air conditioning equipment filled with CFCs, HCFCs or HFCs. 

Approval

In 1992 the Minister of Housing, SpatiaI Planning and the Environment (VROM) transfered the responsibility to STEK for implementing an certification programme, under which it grants approval to companies which meet a number of conditions. The most important condition is that the company must employ qualified CFC engineers and must observe standards stated in the procedures for approval relating, among other things, to management and accounting. In consultation with experts from the refrigeration industry STEK set up a programme to train the engineers in the new regulations and technical requirements for refrigeration and airconditioning equipment. The government has provided initial guidance and financial support. 

Obligation

Owners or users of equipment filled with CFCs,::HCFCs and HFCs are  obliged by law to have

their equipment service and repaired by a company approved by STEK. Therefore only companies with a STEK 

approval certificate may carry out work on refrigeration equipment.The technicaI requirements for equipment has recently been revised. 

Impact
The certification scheme has had a major impact on the refrigeration and air conditioning industry. By 1 JuIy 1995, 1,100 companies and organisations had been approved by STEK. More than 1,300 companies, or same 90% of the companies in the Netherlands operating in the refrigeration industry, have registered with STEK and applied for approval. 

Quality

Introduction of the STEK certification programme has had a positive effect on the attitude in the industry .The companies involved have instituted their own CFC policy based on the programme. This means that they not only comply with existing legislation but that they have also gained in environmental quality on this specific point. And of course this benefits the entire refrigeration and air conditioning sector. 

Compliance

The industry has itself decided to check compliance with the guidelines rather than leaving it to the government. STEK checks company operations for compliance with the CFC regulations and carries out inspections to assess the environmental skills of CFC engineers. So, in fact, the monitoring body is a privatized organisation. 

P.O. Box 12, 3740 AA,  Baarn, The Netherlands
Tel: +31 35 5427520, Fax: +31 35 5427620
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STEK’s Managing Board

STEK was founded by sixteen organisations working together. Four of which make up the managing board. NVKL and VERAC together represent refrigeration engineering, air treatment and air conditioning, while CBL and VAl represent the users of these technologies. 

The Netherlands Association of Refrigeration Engineering and Air Treatment Companies (NVKL), the organisation representing the professional refrigeration and air treatment industry , has roughly 500 members. The NVKL sees to the technical, social and economic interests of its members through market research, information and consultation and speaks on behalf of the sector with national and international organisations including AREA and CECOMAF. 

The NVKL recently opened a Branche Information Centre (BIK) which provides information on every kind of national and international technological development in refrigeration engineering. 

P.O. Box 190, 2700 AD Zoetermeer, Netherlands  

Tel: +31 79 3531259, Fax: +31 79 3531365 

The Air conditioning Equipment Suppliers Association (VERAC) is the organisation of importers and wholesalers who, in a professional capacity, supply air conditioning, equipment and all types of air treatment equipment. Besides of the association's important activities of collecting and processing information to gain a better understanding of the air conditioning market. The VERAC represents its members in national organisations and government bodies. VERAC occasionally undertakes additional market research to support the marketing activities of its members. The VERAC undertakes regular promotional activities to further improve the image of airconditioning. .

P.O. Box 12, 3740 AA Baarn, Netherlands 

Tel: +31 35 5427526  Fax: +31 355427626
The Central Food Trade Bureau (CBL) is the association of supermarkets in the Netherlands. Its members account for more than 95% of total turnover in the sector. The bureau is active in many areas for the benefit of the supermarket chains including market research, crate standardisation, training, scanning, hygiene, packaging and the environment. On behalf of the food industry CBL regularly consults with the relevant national and European political bodies and works closely with organisations such as the Consumer Association, the Commodities Inspection Service, the Branded Articles Association and the Agro-industry Association. 

P.O. Box 262, 2260 AG Leidschendam, Netherlands 

Tel: +31703376200, Fax: +31 703176887 

The Dutch Food Industry (VAI) is an autonomous committee of the VNO NCW association. It looks after many of the common interests of sectoral organisations and companies in the food industry which are members of the association. It also serves as a consultative body. 

The VAI guards the common interests of its members, notably in relation to the Dutch government with whom it enjoys good relations. The association also maintains good contacts with numerous organisations, institutes and product boards which work in important fields for; the food industry. The VAI is also closely involved in the development of European legislation 

P.O. Box 93093,2509 AB The Hague, Netherlands 

Tel: +31 70 3497471, Fax: +31 70 3819508 
